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HIBA S EBITEAIN TN 3Y, F, BBPRICBWTh, ERIOMRLEHOMEEZIC L - T
EDLN, FEHIZEWTH Y I—DBEA (1999) #ELDELT, 4427, BEEN, B+
Yoy 7 2%%5 BSCOBAXHAET L T 5,

—77, BRMIKB VT, FAYTIEM. Pollanz iIZ & » TY A7 <RV A/ F & BSC DEEGRAH
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W : R. S. Kaplan, D. P. Norton ‘“The Balanced Scorecard—Measures that drive performance—"’
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HiBt : R.S. Kaplan, D.P. Norton “The Balanced Scorecard-Measures that drive performance-" Harvard Busi-
ness Review, Jan.—Feb., 1992, p 761 FEHFHBME - BIEL 1,
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High : R.S. Kaplan, D. P. Norton, “The Balanced Score Card”, Harvard Business School Press, 1996, p275
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