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RIS BV THRDON L EH I T 2SR T REPEL S S| TP TR L7zv,
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TELD%EIZOWTIE#EZE, IIE (2017) TEBRONZHATER L7200, £ 0EmR
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BT B IEARANEETH S,
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BT BIEBROBEE V) b Lo T, BB D 2 R OREN 27k e > T - - (h
W) « o« —MEMYIC “feeling” (EBINHIR) 3 F SWMA2Z2EK LI L, Thbb - (FPBE) - - -
“emotion” (1H®)) (E—MMWICWMER KRG EMMELEZES, B0, &Y, LA, Bh, HEE,
BExlwo7zb oy, T emotion” IZHYTZEEZbNL, T L7 “emotion” A% { —i#
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(4) Psychologists Fehr and Russell note that “everyone knows what an emotion is, until asked to give a
definition. Then, it seems, no one knows.”As we use the term, an emotion is a felt experience. You feel an
emotion ; you don't just think it.
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(5) Core concerns are human wants that are important to almost everyone in virtually every negotiation.
""" Five concerns stimulate, for better or worse, a great many emotions that arise in a negotiation.
These core concerns are appreciation, affiliation, autonomy, status, and role.
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2BV, BN TH o720, BROPHENTIT->720 T20EF43T LHET IR nwEE L
bND, L7z2oT, RYT4 THREMBIZHBICBOTHEDNH S LI D, WO THEEMIC
Twvlidgduviing v,

o, RYVT A THEEL [BELTHL] [F=RTHL] [HELTVWE] [Dih X v [HE
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