REFIZEIT S TENME I HHER] HROTR &R
-7 B (2000) AR D 2152 -

B&5:jpn

HhRE : BRJR K IFERE B AER
~FHH: 2012-09-27
*F—7—NK (Ja):

*—7— K (En):

EmE: BAX, dllse

X—IJL7 FL R:

il=F

http://hdl.handle.net/10291/13463




'
TBEZIZBE [BERESBiER FREDB N> FEH
—F L (2000) LUEDEER—/

REZFIZRBT S [BEMYI5ER] FROBIK & RE
— £ (2000) LAREDOB|ZER—
Research on Unintended Consequences in Management Studies:
Learnings from Numagami (2000) and Remaining Unexplored Areas

R BN
Satoshi AJIRO
L s PN e e S A e R
Research Institute of the Faculty of Commerce, Waseda University
Received : January 27,2011 Accepted : March 10, 2011
Synopsis : This paper attempts to reflect the current state and progress of research on unintended consequences in
management studies after Numagami (2000), through a literature review that focuses on four key papers that discuss the
methodological view of unintended consequences. Additionally, the analytical standpoint of the review is divided into
three categories: (1) the awareness of issues and overview in the paper, (2) the relationship between the paper and
Numagami (2000), and (3) the remaining issues that the paper contains. The review reveals that each paper progressively
criticizes awareness of issues and core concepts in Numagami (2000). For example, Numagami’s indirect management
strategy is redefined from the viewpoint of the marketing communication theory (Mizukoshi, 2006). Furthermore,
Negoro and Ajiro (2009) reclassify patterns of unintended consequences according to the depth and extent of the actor’s
insight on the situation. Finally, three topics for future research are indicated: (1) the concept of the ‘reflective
practitioner’ in indirect management strategy needs to be redefined; (2) a theoretical model of the composition of
unintended consequences needs to be constructed; and (3) research methods that can clarify the practitioner’s intention

should be investigated.

Keywords : unintended consequences, indirect management strategy, reflective practitioner, composition, intention
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