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Relevance, Effectiveness measures whether the Jacot, J. H.(1990)
Effectiveness results of the activity meet the

and Efficiency objectives. Efficiency expresses

whether the resources were well used to
attain the results. Relevance measures
the adequacy of the means to the

objectives.

Integration achieved “Integration achieved.” Based on Griffin, Abbie and
previous researches suggest that this John R, Hauser
construct is measured based on the (1996)
information that is communicated and
used, which transactions occur across
boundaries (tasks completed and
decisions made), and how much
coordination is achieved (processes are

followed and conflicts resolved.)

Marketing capability Marketing capability is the Day, G. (1994)
organizational competence that Danneels Erwin
supports market sensing and customer | (2008)

linking. As such, marketing capability
spans processes that are established
within organizations to decipher the
trajectory of customer needs

through effective information

99



acquisition, management, and use.

Research-and-

Research-and-development capability

Danneels Erwin

development capability | refers to the processes that enable firms | (2008),Atuahene-
to invent new technology and convert | Gima, Kwaku,
existing technology to develop new | Stanley F.Slater,
products and services. Eric M. Olson

(2005)

Market orientation Market orientation is the organization Narver, J. and S.
culture that most effectively and Slater (1990)
efficiently creates the necessary Kohli, A. and B.
behaviors for the creation of superior Jaworski(1990)

value for buyers and, thus, continuous
superior performance for the business.
market orientation consists of three
behavioral components customer
orientation, competitor orientation, and
inter-functional coordination-and two
decision criteria-long-term focus and

profitability.

Bourgeois I1I, L.
(1980)

Technology-orientation

A technology-oriented firm can be
defined as a firm with the ability and
will to acquire a substantial
technological background and use it in

the development of new products

Gatignon, Hubert
and Jean-Marc

Xuereb(1997)

Program performance

The degree to which the firm has
achieved its profitability, sales
volume, and revenue objectives for

new products.

Atuahene-Gima,
Kwaku, Stanley F.
Slater, Eric M.Olson
(2005)
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Collaboration Collaboration capabilities refer to the Marsh, S.J. and

capabilities ability to collect and internalize G.N.Stock(2003)
technological and marketing
capabilities and incorporating them in a
purposeful manner into the
development of new products

Cultural synergy Cultural synergy creates the widest Adler, Nancy J.
range of appropriate management (1980)
policies and practices for working
with people from more than one
culture. These policies and practices are
based on the cultural diversity of an
organization’s members.

Innovativeness Innovativeness presumes a degree of Sethi, Rajesh,Daniel
creativity in the new product ideation C.Smith, and C.
and design processes. Whan Park(2001)

Operations capability Operations capability is focused on Krasnikov

performing organizational activities
efficiently and flexibly with a

minimum wastage of resources

Alexander and
Satish
Jayachandran(2008)

Relational rents

Relational rents, defined as
“supernormal profits jointly generated
in an exchange relationship that

cannot be generated by either firm in
isolation” (Dyer, J.H. and H.Singh,

1998, p.662), are generated through the
combination of idiosyncratic

assets, knowledge, and capabilities of the

firms.

Nix, Nancy W. and
Zach G. Zacharia
(2014)Dyer, J.H. and
H.Singh (1998)
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Marketing capability marketing capability is the Krasnikov
organizational competence that Alexander and
supports market sensing and Satish
customer linking. Jayachandran(2008)

Research-and- Research-and-development capability Krasnikov

development capability | refers to the processes that enable firms | Alexander and
to invent new technology and convert | Satish
existing technology to develop new | Jayachandran(2008)
products and services.
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